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FIRST AID FIRE POWER FAILURE
SEVERE 

WEATHER

Remain Calm

Move away from 
Windows 

Await direction 
from Senior 

Manager &/or 
CAO

****This plan is intended to assist employees and visitors working and interacting at our public facilities in cases of identified emergencies.  

If you require further assistance, please contact an onsite staff member. 

EMERGENCY PREPAREDNESS KEY - West Ferris Arena / Sam Jack's Complex

Notify 9-1-1 of the following:

1.The nature of the emergency (medical, gas leak, etc.)

2. Location of the emergency

3. Prepare to answer general questions as to the condition of the circumstance and/or the 
person(s) involved.

Have someone available to direct emergency response personnel to the scene.

FIRST IDENTIFY THE EMERGENCY

Call 9-1-1

Parking Lot

Arrange First 
Aid 

Treatment

Activate the 
Fire alarm 
system, 

using closest 
pull station

EXTERNAL 
TOXIC SPILL

Reception or 
Event Staff make 
announcement if 

available

BOMB 
THREAT/SUSPICIOUS 

PACKAGE

Notify CAO
Seal off any 

windows 
and/or doors

Evacuate all 
persons in 
the facility

Check 
elevator/rooms 

for trapped 
individuals

For prolonged 
outage - contact 
Facility Operator

Parking 
Lot

CAO to notify Senior 
Managers for sweep of 

areas

Evacuate all persons 
in the facility

Notify Senior 
Managers & 

CAO

Ice 
Surface 

Box Office  
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